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Securities and Exchange Commission
Office of International Corporate Finance
450 Fifth Street, N.W.

Washington, D.C. 20549

Re: SPL WorldGroup B.V.

- )
File No. 82-34708 ESSED
Additional Submission Pursuant to Rule 12g3-2(b)
&

3
under the Securities Exchange Act of 1934 \_\UN 03 il

Ladies and Gentlemen: HNANCN

The following additional information is furnished on behalf of SPL WorldGroup B.V., or the
Company, a private limited liability company organized under the laws of The Netherlands, pursuant to

the exemption granted to the Company under Rule 12g3-2(b) under the Securities Exchange Act of 1934.
The Company’s file number is §2-34708.

We are enclosing the following documents that arose since the date of the Company’s last

submission:
L. Additional Information the Company has posted on its internet website

By providing the foregoing information, the Company is not admitting that all of such

information is material to an investment decision in its equity securities.

If you have any questions or require any additional information, please contact me at (415) 357-
4767 or Robert A. Zuccaro of Latham & Watkins at (212) 906-1295.
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SPL WORLDGROUP B.V.
75 HAWTHORNE PLAZA, 20TH FLOOR, SAN FRANCISCO, CA 94105 TEL: 415-974-8965 FAX: 415-974-8966 www.splwg.com
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Please acknowledge receipt of this letter and the enclosures by stamping the enclosed copy of this
letter and returning it to me in the enclosed self-addressed stamped envelope.

Very truly yours,

Sefitor Vice President and
General Counsel

cc: Robert A. Zuccaro, Esq.

Enclosures
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Solutions

Achievements:

Case Studies

What Customers Are Saying about SPi

What Cusiomers are Saying

s

SPL clients talk about their successful experiences with SPL's customer
management solutions. Select a video clip below to find out more!

Contact Us

*NOTE: The videos below require either Real Player or Windows Media Player. if you don't
have it instalied on your computer, you can download these players for free. Click on your
choice of players below 1o begin a downlcad.

For Mac:

RealOne Player for OSX

Real Player 8 for 0S8 or 0S8
Windows Media Player

For Windows:
RealOne Player
Windows Media Player

To view a video,
please select a
player.

Real Player

What Customers Are Saying About: Successful
Implementations

Our successful implementation record is something we pride
ourselves on — hear more from Australia Gas Light (AGL),
Minnesota Power and Aquila (formerly UtiliCorp) about their
go-live experiences with SPL,

What Customers Are Saying About: Flexibility Real Player
Flexiblity is important to Texas Utillities (TXU), Idaho Power Windows_

and Omaha Public Power District (OPPD) — find out more.

What Customers Are Saying About: The SPL Business
Advantage

Learn more about how Aquila (formerly UtiliCorp) and
Minnesota Power have experienced the SPL Advantage first
hand.

What Customers Are Saying About: Adaptability
Hear from ldaho Power and npower on the adaptablity of SPL
solutions.

Copyright @ 2003 SPL WorldGroup. All rights reserved

http://www .splwg.com/main/achievements/videos.asp

Player

Player
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Alliances:

About Alliances

SPL WorldGroup and Alliances

Benefits of Partnership

® To Customers At SPL WorldGroup, we understand that our clients are facing more complex

= To Partners challenges with their customer care and billing requirements than ever
before. To add to that challenge there are even more choices of technology,
Partner Profiles software and services. Creating the right business solution often requires the

integration of different software products, technologies and services.
System Integrator Alliances

Forming proactive alliance partnerships with the best complementary
product, service and technology providers is the foundation of our alliance
vision — so our clients can leverage the most effective and complete
business solution available today.

Technical Alliances

Apply Online

Contact Us SPL recognizes and manages two types of alliances to deliver world-class
customer-management benefit to our customers:

= System Integrator (S1) Alliance Pariners
# Technical Alliance Partners

Copyright © 2003 SPL WorldGroup. All rights reserved ERIEED

http://www.splwg.com/main/alliances/alliances.asp 3/31/2003
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Alliances:

About Alliances + Benefits of Partnership

Benefits of Partnership
& To Customers

There is tremendous business benefit when an alliance is formed with
® To Partners SPL... to the partner, and to the customer.

Partner Profiles Benefits to Our Customers

System Integrator Afliances
The SPL Alliance Program was built specifically with the customer in mind.

Technical Alliances SPL recognizes the ever-changing needs and demands of the complex
. industry in which we operate. Partnering with the best complementary
Apply Online organizations to jointly scan the market, anticipate customer needs and build

innovative sclutions enables the success of all parties involved — customer,
partner and SPL. SPL also recognizes that the need of each customer is
Contact Us unigue. To offer the best-suited solutions to customers, SPL has partnered
with companies that do just that: offer a unique value to SPL customers.

For the client implementing an SPL customer management sclution in co-
operation with one or more alliance partners the benefits may include:

% The choice of best-in-class system integrators, offering a variety of
strengths and solutions to best fit each client's unigue needs

& Provide a selection of firms with which customers may already have
fong-standing relationships

% Provide a selection of system integrators that have experience
integrating SPL solutions in the market '

= System integrators whose experience in the market enables them to
best anticipate project risks and provide experienced risk-mitigation
strategies and solutions

# Experienced integrators provide improved efficiencies on an
implementation project — for example, in integration, interface and
conversion

# SPU's partners have regular communication in and out of SPL,
keeping the consultants on your projects best equipped with the
latest in SPL product knowledge and service methodologies

Qur aim is not to partner with every system integrator organization out there,
but to partner with the ones we believe are positioned to bring the greatest
value 1o you, the customer. We look to build partnerships with organizations
that have a proven track record in customer satisfaction and success.

Should you have comments or suggestions you would like to share about
the SPL Alliance Program, please send your comments to
alliances @ splwg.com. We welcome your thoughts and inputs in making our
Alliance Program a success for you.

Copyright © 2003 SPL WorldGroup. All rights reserved ERTEER

http://www.splwg.com/main/alliances/benefits_client.asp 3/31/2003
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Alliances:

About Alliances

Benefits of Partnership

Benefits of Partnership
7 To Customers

There is tremendous business benefit when an alliance is formed with
= To Partners SPL... to the partner, and to the customer.

Partner Profiles Benefits to You, the Partner.
System Integrator Alliances

The unique value proposition SPL creates with each alliance partner

provides a clear channel of opportunity for you to explore and reap in the
market.

Technical Alliances

Apply Online

We have a dedicated Channel Strategy team who works with each partner to
Contact Us build and execute an Allia_xn_qe Partner Plan, which can include marketing,
sales, support and other initiatives. SPL provides the framework to partner
P success, by offering a best-in-class training curriculum, web seminars, sales
tools, strong delivery methodology, and more.

You can expect a strong competitive advantage by teaming with SPL. Not
only are we committed to ensuring the quality and innovation built into our
products and services, but we also pride ourselves on our reputation for
being ethical, trusted and reliable.

SPL Alliance Program Benefits may include:

Demonstration and training CorDaptix license

Silver level support from SPL's Customer Service Group

- A dedicated SPL Alliance Manager

Regular receipt of upgrades of CorDaptix

Invitations to webcasts and information sessions reserved

exclusively for Alliance Partners and SPL employees

Training discounts

SPL sales and marketing support tools

Regular Alliance pipeline reviews

Use of the SPL Approved Alliance Partner Logo

Reciprocal links to and from the SPL web site and the Alliance -3

Partner web site N

= Access to the SPL Alliance Portal for content exclusive to Alliance _Z
Partners

# Plug-in development ownership and toolkit

RS ¥

——

@ B % B %

Should you have comments or suggestions you would like to share about
the SPL Alliance Program, please send your comments to

alliances @ splwg.com. We welcome your thoughts and inputs in making our
Alliance Program a success for you.

Copyright @ 2003 SPL WorldGroup. All rights reserved EBTER

http://www.splwg.com/main/alliances/benefits_partner.asp 3/31/2003
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Alliances:

o .
About Alliances #* Partner Profiles
Benefits of Partnership
= To Customers SPL WorldGroup is pleased to be parinering with both System Integrator and Techn
o To Partners of these areas, SPL is engaged with best-of-breed providers that deliver insight and

clients.
Partner Profiles

Click on a logo below to view a Partner Profile, and find out more about our success

Deloitte
Consulting

Seney 10 becaime Bizoarem.

System Integrator Alliances

Technical Alliancas waﬂ’s;

Apply Online

Contact Us

GROUBP,
LIRREIF 1 BRI AR
She shard wdsfhonre S

Business
Patiner

PeopleSoft. SIEBEL.

interested in becoming an Approved Systems Integrator Alliance Partner?

« Register Oniine

Copyright & 2003 SPL WorldGroup. All rights reserved

http://www.splwg.com/main/alliances/profiles.asp 3/31/2003
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Alliances:

About Alliances

Benefits of Partnership
= To Customers

a® e BEA is the world's leading application
1 To Partners

infrastructure software company with more than
12,500 customers around the world, including
the majority of the Fortune Global 500.
Companies turn to BEA to help them evolve

Partner Profiles

System Integrator Alliances their existing enterprise software applications from inflexible, redundant,
legacy client/server architectures to highly responsive, mature Web
Technical Alliances infrastructures. Companies built on BEA software are able to use IT to effect
) rapid change within their organizations and achieve breakthrough levels of
Apply Online efficiency and responsiveness. The BEA WebLogic® Enterprise Platform

provides the application infrastructure foundation that simpiifies the flow of
information, decreases the costs of managing applications, and makes an
Contact Us enterprise more agile, productive, and connected. BEA's platform is also the

1 de facto standard for more than 2,100 systems integrators (Sis),
independent software vendors (ISVs), and application service providers
(ASPs) who partner with BEA to ensure the successful deployment of your
solution,

SPL maintains a partnership with BEA that allows SPL to employ BEA's
Tuxedo, Jolt, and WeblLogic middleware applications to support its leading-
edge technology and CorDapﬁx® product. The BEA components provide an
environment assisting CorDaptix in achieving open integration standards
and high scalability.

Visit our partner's web site: www.bea.com

Learn more about our other alliances:

= BEA

% Cap Gemini Ernst & Young
Deloitte Consulting
EnergySolutionsPlus
Group 1

Hewlett Packard

+ 1BM

+ LogicaCMG

« Qracle

% PeopleSoft

+ Siebel

s SoftwareAG

L

Copyright @ 2003 SPL WorldGroup. All rights reserved ERERID

http://www.splwg.com/main/alliances/partners/bea.asp 3/31/2003
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Alliances:

About Alilances

Benefits of Partnership
o To Customers
= To Pariners

Cap Gemini Ernst & Young Group is one of the
world's largest providers of Consulting,
Technology and Outsourcing services. The

Partner Profiles " company helps businesses continue 1o
implement growth strategies and leverage
System Integrator Alliances technology. The organisation employs around 53,000 people worldwide and

reported 2001 global revenues of more than 8.4 billion euros.
Technical Alliances
Anolv Online With more than 6,000 dedicated consultants engaged in Energy, Chemicals
i Mining and Utilities projects across Europe, North America and Asia Pacific,
Cap Gemini Ernst & Young's Energy, Utilities & Chemicals Global Sector
Unit serves the business consulting and information technology needs of
Contact Us many of the world's largest players of this industry.

More information is available at www.cgey.com/energy

interested in becoming an Approved Systems Integrator Alliance
Partner?

« Register Online

Learn more about our other alliances:

=« BEA
Cap Gemini Ernst & Young

B

« Deloitte Consulting
# EnergySolutionsPlus
« Group 1
#« Hewlett Packard
& 1BM
%« LogicaCMG
# Qracle
% PeopleSoft
# Siebel
SoftwareAG
Copyright © 2003 SPL WorldGroup. All rights reserved FRTRER

http://www.splwg.com/main/alliances/partners/cgey.asp 3/31/2003
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Alliances:

About Alliances _ Partner Profiles

Benefits of Partnership
= To Customers

z To Partners

Deloitte Deloitte Consulting is one of the world's leading
: cisl®lvs management consulting firms, and is uniquely
consalﬁng known for its straightforward approach to
solving today's most complex business
challenges. Deloitte Censuiting works hand-in-

Partner Profiles S torkor o Bavios

System Integrator Alliances hand with clients to improve business performance, drive shareholder value,
and create competitive advantage. The firm has 15,000 professionals in 33

Technical Alliances countries, and serves more than one-third of the companies in the Global
Fortune® 500. It is the only consulting firm with five straight appearances on

Apply Online Fortune Magazine's list of "100 Best Companies to Work for in America."

Deloitte Consulting can be found on the Internet at www.dc.com.
Contact Us

Deloitte Consuilting will become Braxton upon its separation from Deloitte Touche
Tohmatsu.

"Deloitte Consulting,” the “Deloitte Consulting loge,” "Braxton” and the "Braxion
logo" are trademarks or registered trademarks of Deloitle Consulting or its aftiliates.
All other product and company names and marks mentioned in this document are
the property of their respective owners and are mentioned for identification purposes
only.

Interested in becoming an Approved Systems Integrator Alliance
Partner?

Learn more about our other alliances:

= BEA

= Cap Gemini Ernst & Young

¢ PDeloitte Consuiting
EnergySolutionsPlus

+ Group 1

¢ Hewlett Packard

+ |BM

¢ LogicaCMG

% Qracle

% PeopleSoft

« Siebel

¢ SoftwareAG

Copyright © 2003 SPL WorldGroup. Al rights reserved R

http://www.splwg.com/main/alliances/partners/deloitte.asp 3/31/2003
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Alliances:

About Alliances 4 Partner PFDﬁiES

Benefits of Partnership
& To Customers

2 To Partners

Energy Solutions Plus, Inc., (ESP) founded in
November 1996 and based out of Forest,
Virginia, is a premier provider of specialized

Partner Profiles ‘ integration and consulting services to
companies within the energy and utility industry.
Sysiem Integrator Alliances ESP delivers business and technology solutions to help our clients navigate
and excel in the changing marketpiace. ESP accomplishes this by
Technical Alliances leveraging business knowledge and intimate understanding of the energy
and utilities industry, with technical capabilities to deliver cost-effective

Apply Online solutions.

ESP's cor mpetencies include:
Contact Us S € compete i

# Thorough understanding of the Electric and Gas markets in the US
and Canada

« Lifecycle Application Development and Support

# Program and Project Management

# |ntimate Product Knowledge of Wholesale and Retail Applications

# EDI Standards and integration

ESP consultants understand both the business and technology components
of a solution and how they can complement one another to meet customers’
strategic business needs. ESP is focused almost exclusively on the energy
and utility industry and is entrenched in the current restructuring within this
market. Given our special focus, we are well positioned to understand the
business issues that energy or utilities organizations face.

ESP technology consultants have diversified technical backgrounds with an
average of five years experience as systems and technology integrators in
the energy and utility industry. The ability of ESP to truly understand client's
husiness needs and the appropriate system / technology solutions is a key
factor that positions ESP well to help clients be successful. ESP provides
technology consulting for mainframe platforms, multi-layer client server
platforms, web/eCommerce platforms, and wireless/mobile dispaich
platforms.

ESP is a growing organization, proving to build its business even in the
challenging economic environment. Net revenue for FY2001 was
approximately $13.08 million, the highest annual revenue in the company's
history, representing an increase of 85 percent over 2000. These results
exceeded the company's expectations by 8.3% or approximately S1M.
Celebrating five successful years in business and a record 2001, with
substantially increased revenues and a 75 percent rise in client-base, ESP is
well positioned to continue demonstrating to the market that ESP is a
leading player in the energy industry.

Visit our Partner's web site:www,.EnergySolutionsPius.com

Interested in becoming an Approved Systems Integrator Alliance
Partner?

http://www.splwg.com/main/alliances/partners/energysolutionsplus.asp 3/31/2003



¥

G

3 SPL WorldGroup - Customer Management Software Solutions

Register Online

Learn more about our other alliances:

Deloitte Consulting
EnergySolutionsPlus
Group 1

Oracle
PeopleSoft

Copyright © 2003 SPL WorldGroup. All rights reserved

http://www.splwg.com/main/alliances/partners/energysolutionsplus.asp
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Alliances: 4 _

About Alliances Partner Profiles

Benefits of Partnership :

® To Customers * Group 1 Software is a leading provider of

7 To Partners GROUP customer relationship management (CRM)-
RN TN enabling software solutions for data quality,

Partner Profiles S dbesey Mglsare Shopey= MMArketing automation, customer

communications management and direct
Sysiem Integrator Alliances marketing applications.Group 1's software systems and services enable
2,500 customers worldwide to market smarter by helping them find, reach
Technical Alliances and keep customers. Founded in 1882 and headquartered in Lanham,

Maryland, Group 1's solutions are utilized by leaders in the financial
services, banking, retail, telecommunications, utilities, e-commerce, and
insurance industries.The company's customer base includes such

recognized names as Acxiom, AT&T, Charles Schwab, Entergy, GEICO, L.L.
Bean, MCl WorldCom, Wai-Mart and Wells Fargo.

Apply Online

Group 1 Software's DOC1 suite is an integrated, end-to-end customer
communications management solution, providing beth print and Web
delivery. The solution gives businesses complete control of the document
lifecycle, from content design, generation, and presentment to archive,
retrievaland payment. When coupled with SPL's CorDaptix System, energy
and services companies can produce customer-focused communications,
such as bills, notices and correspondence for both print and electronic
delivery. These critical customer documents can be distributed wherever

they're needed — presented tc a CSR for customer care, displayed on the
Web or securely delivered to the customer's e-mail inbox.

(o)
. {61
Learn more about our other alliances -
 BEA =3

=« Cap Gemini Ernst & Young 1

« Deloitte Consulting
+« EnergySolutionsPlus =
« Group 1 -
Hewlett Packard -
]
Copyright © 2003 SPL WorldGroup. All rights reserved BT

http://www.splwg.com/main/alliances/partners/groupl.asp 3/31/2003
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Alliances:

About Alliances Partner Profiles
SPL WorldGroup partners with HP as a
hardware and operating system platform

Benefits of Partnership
F partner for our CorDaptix® and related

o To Customers
= To Partners
Partner Profiles iaven | products.

System Integrator Alliances , , . i . ,
HP is a leading provider of products, technologies, solutions and services to

Technical Alliances consumers and business. The company's offerings span IT infrastructure,
personal computing and access devices, global services, and imaging and
Apply Online printing.

Their $4 billion (U.S.) annual R&D investment fuels the invention of
Contact Us products, solutions and new technologies, so that we can better serve
customers and enter new markets. We invent, engineer and deliver
technology solutions that drive business value, create social value and
improve the lives of our customers.

The new HP is the result of a May 3, 2002, merger with Compag Computer
Corporation. The merged company would have had combined revenue of
approximately $81.7 billion {(U.S.) in fiscal 2001, with operations in more than
180 countries.

Visit our Partner's web site:www.hp.com

Learn more about our other alliances:

# Cap Gemini Ernst & Young
« Deloitte Consulting
« EnergySolutionsPlus

Si
« SoftwareAG

Copyright © 2003 SPL WorldGroup. All rights reserved FRERER

http://www.splwg.com/main/alliances/partners/hp.asp 3/31/2003
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Alliances:

About Alliances ¥ Partner Profiles

Benefits of Partnership
o To Customers

1 To Partners

[BM is the world's largest information
technology company, with more than 80 years
of leadership in helping businesses innovate.

Partner Profiles { Partner IBM strives to lead in the creation, development
and manufacture of the industry's most
System Integrator Alliances advanced information technologies, including computer systems, software,
networking systems, storage devices and microelectronics. IBM's worldwide
Technical Alliances network of solutions and services professionals translates these advanced

technologies into business value for customers.

Apply Online

Business Partners are key to IBM's strategy for 2003. {BM anncunced in
February of 2003 its new initiatives designed to enable its network of 80,000
Contact Us Business Partners to deliver e-business on demand solutions to customers

] of all sizes. The initiatives, part of a $100 million investment by IBM in
Business Partner sales and marketing enablement. IBM Business Partners
will play a critical role in the company's plans to help customers integrate
business processes with technology to become on demand businesses --
more responsive to cusiomer needs, resilient to marketplace demands, and
flexible to competitive threats.

IBM's business model is relatively straightforward. IBM sells services,
hardware and software. These offerings are bolstered by |BM's research and
development capabilities. The fundamental strength of this business model
is |BM's ability to assemble the optima! mix of these offerings to design
tailored solutions for customers and to continue to win in the marketplace.
From 1994 to 2001, IBM's business model has produced $633 billion of
revenue, $85 billion of cash flows from operations, and $49 billion of net
income: Revenue in 2001 was $85.9 biliion, net income $7.7 billion and
number of employees was 319, 876.

In October 2002, IBM acquired PricewaterhouseCoopers Consulting, the
global management consulting and technology services unit of
PricewaterhouseCoopers. The combination has created the industry's

/ 7 largest business and information technology services provider, with
approximately 180,000 professionals serving customers in 160 countries
and annual revenue of $35 billion (2001). IBM Global Services integrates a
/ ; broad range of capabilities -- services, consulting, hardware, software and
-/ / research -- to help companies of all sizes realize the full value of information
/ FA technology.

~.
-
—

In recent years, IBM has achieved strong profitability in spite of a volatile and
uncertain global business environment. In addition, the company gained
market share in the key business segments of services, software, storage
and servers.

Interested in becoming an Approved Systems integrator Alliance
Partner?

% Reoister Online

http://www.splwg.com/main/alliances/partners/ibm.asp 3/31/2003
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Learn more about our other alliances:

Cap Gemini Ernst & Young
Deloitte Consulting
EnergySolutionsPlus
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Copyright © 2003 SPL WorldGroup. All rights reserved BT
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Alliances:

About Alliances : Partner Profiles

Benefits of Partnership
= To Customers

2 To Partners

LogicaCMG is a global solutions company
P providing management and IT consultancy,
108'CG@M@ systems integration and outsourcing services.
With additional expertise in wireless technology,
the company supports clients across diverse

Partner Profiles

System integrator Alliances markets including telecoms, financial services, energy and utilities, industry,
distribution and transport and the public sector. Formed in December 2002

Technicai Alliances through the merger of Logica and CMG the company has offices in 34
countries and over 60 years of combined experience in the IT services

Apply Online arena. LogicaCMG is the number two European quoted IT services company

and is listed on both the London and Amsterdam stock exchanges.

Contact Us More information is available from www.logicacmg.com

Interested in becoming an Approved Systems Integrator Alliance
Partner?

# Register Online

Learn more about our other alliances:

BEA

Cap Gemini Ernst & Young
Deloitte Consuliting
EnergySolutionsPlus

%

LogicaCMG
Qracle

Copyright © 2003 SPL WorldGroup. All rights reserved ERTRER
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Alliances:

About Alliances ; - Partner Pm‘ﬁIES

Benefits of Parinership
o To Customers

= To Parthers

Oracle Corporation (Nasdaqg: ORCL) is the
: world's largest enterprise software company,

: O providing enterprise software to the world's
PartnerNetwork largest and most successful businesses. With
annual revenues of more than $10.8 billion, the

Partner Profiles

System Integrator Alliances company offers its database, tools and application products, along with
related consulting, education, and support services. Headguartered in

Technical Alliances Redwood Shores, California, Oracle is the first software company to develop
and deploy 100 percent Internet-enabled enterprise software across its

Apply Online entire product line: database, server, enterprise business applications, and

application development, and decision support tools.

Contact Us SPL partners with Oracle as a database provider for our CiS Plus and

related products.

Visit our Partner's web site: www.oracle.com

Learn more about our other alliances:

BEA

Cap Gemini Ernst & Young
¢ Deloitte Consulting

# EnergySolutionsPlus

= Group. 1

= Hewlett Packard

= |IBM

+ LogicaCMG

&

#  Sj ]

» SoftwareAG

Copyright © 2003 SPL WorldGroup. All rights reserved ERTRES

http://www.splwg.com/main/alliances/partners/oracie.asp 3/31/2003



SPL WorldGroup - Customer Management Software Solutions Page 1 of 2

Join SPL WorldGroup at IS 2003

Iangvate A , EEEER . Mlay Zist~ June Jrd, Nashville, TH LEARN M
Solutions Services SPL News Achievements Alliances
e
Alliances:
About Alliances Partner Profiles
Benefits of Partnership ‘
2 To Customers PeopleSoft (Nasdag: PSFT) is the world's

= To Partners leading provider of business enterprise

PegpleS{)ftw software. PeopleSoft pure internet software

enables organizations to reduce costs and
increase productivity through real-time

Partner Profiles

System integrator Alliances collaboration with their customers, suppliers, and employees. PeopleSoft's
integrated, best-of-breed applications include Customer Relationship
Technical Alliances Management, Supply Chain Management, Human Resource Management,
Financial Management, and Application Infrastructure. More than 4,700
Apply Online organizations in 107 countries run on PeopleSoft software.

Headquartered in Pleasanton, California, the company employees 8,500

Contact Us people. Total revenue in the year 2001 was $2.07 billion.

SPL offers integration between its CIS PLUS® product and PeopleSoft's
financial and human resources applications. CiS PLUS is a leading
customer information system that enables utilities to better support the
individual needs and billing requirements of each customer account.
PeopleSoft and SPL are currently working on the second phase of this
development project, which will provide even deeper architectural integration
between the two software products. As part of this effort, SPL is initiating a
port to the PeopleTools development environment that will optimize technical
and functional integration between the operational and back office aspects
of a utility's operations.

Visit our Partner's web site:www.peoplesoft.com

L.earn more about our other alliances:

BEA

+ Cap.Gemini Ernst & Young
» Deloitte Consulting

¢+ EnergySolutionsPlus

s Group 1

« Hewlett Packard

]
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Alliances:

About Alliances ' Partner Profiles

Benefits of Partnership
2 To Customers

SPL and Siebel have formed an alliance to

& To Partners il T : deliver an integrated enterprise solution that
S,“mm Sy e W meets the needs of large energy distribution
Partner Profiles and retail services companies seeking to
implement a customer information system and
System Integrator Alliances ready their call centers for deregulated markets. SPL's customer care and
biliing software is integrated with Siebel eEnergy to allow utilities to manage
Technical Alliances all customer life cycle processes efficiently-from marketing, customer
acquisition, and service initiation to billing, payment processing, and credit
Apply Online and collections-leading to more effective operations and improved overall

customer satisfaction.

Contact Us SPL and Siebel are currently investigating the extension of the partnership to
i extend the CorDaptix integration to support Siebel's UAN architecture.

Visit our Partner's web site:www.siebel.com

Learn more about our other alliances:
BEA

Cap Gemini Ernst & Young
Deloitte Consulting
EnergySolutionsPlus
Group 1

Hewlett Packard

% B &

Q
PeopleSoft
» Siebel

» SoftwareAG

B
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Alliances:

About Alliances _ ' Partner Profiles

Benefiis of Partnership
= To Customers

For its Version 2.x CIS products, SPL maintains

7 To Partners rifh a partnership with Software AG that allows SPL
:-r’ SU{EH&&%EE to employ Software AG's object-oriented

Partner Profiles programming languages and middleware

applications to support its leading-edge

System integrator Alliances technology. Software AG components provide superior object-oriented
development environments, streamiine the CIS PLUS data transfer

Technical Alliances processes, and manage the software environment.

Apply Online Visit our Partner's web site:http://www.softwareag.com

Learn more about our other alliances:

#» BEA

= Cap Gemini Ernst & Young
# Deloitte Consulting

« EnergySolutionsPius

¢ Group 1

» Hewlett Packard

#= |BM

# Qracle

 PeopleSoft

Siebel
SoftwareAG

Copyright & 2003 SPL WorldGroup. All rights reserved ‘ RS

http://www .splwg.com/main/alliances/partners/softwareag.asp 3/31/2003



SPL WorldGroup - Customer Management Software Solutions Page 1 of 2

Join SPL WorldGroup at CIS 2003

May 315t~ June Ird, Mashuille, TN LEARN M

Scolutions Services SPL News Achievements Alliances

Alliances:

About Alliances ¥ System Integrator Alliances

Benefits of Partnership
= To Customers

SPL has carefully chosen partner organizations it believes to offer the best, most

= To Partners complementary services to its customers. SPL provides System Integrator Alliance
Partners with best-in-class training and support to help ensure the success of our
Partner Profiles customers. This level of support is exclusively provided to our partners.

System Integrator Alliances SPL Integrator Alliance partners are approved SPL solution implementers, and also

include market-leading providers of services such as business process

Technical Alliances reengineering, training, industry solutions expertise, or management consulting.

Apply Online

QOrganizations providing consulting and integrator services for solutions that include
the CorDaptix™ application. SPL's System Integrator Alliance Partners provide the
Contact Us complementary consulting skills and adjunct solution development expertise to bette
satisfy client needs worldwide.

The Sl Alliance Partners have the services to integrate SPL's products as part of a
customer managerment and billing and/or complete solution to the client.

Deloitte
Consulting

Soon vo beoine Banion,

108ica@M@

Interested in becoming an Approved Systems integrator Alliance Partner?

+ Register Online

Copyright © 2003 SPL WorldGroup. Alf rights reserved
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Alliances:
About Alliances Technical Alliances
Benefits of Partnership
@ To Customers Technical Alliance Partners
= To Partners
Partner Profiles SPL's Technical Alliance Partners are market leaders in supplying the products,
technologies, and services upon which SPL solutions are cerified. These products
System Integrator Alliances included hardware, database storage and operating systems.

Technical Alliances Our Technical Alliance Partners are software companies who provide SPL customer

with solutions and applications that complement or integrate with SPL products.
Apply Online

s

i

Qur Technical Alliance Partners include:

Contact Us

GROUPE

SR anErwans ik

Pheaberbeosy Sbsare Chipurty™

Pa »ﬂeENBtWOTK

SIEBEL. §Softwhre AG

THE XML COMPARY
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System Integrator Alliances

Technical Alliances

Apply Online

Contact Us

SPL News

- Apply Online

Achievements
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Join SPL WorldGroup at CiS 2003

Wiay 315t June 3nd, Nashville, TH

Alliances

Interested in becoming an System Integrator Alliance Partner?

LEARN M

SPL takes its Alliance Partner Program very seriously, to ensure that each partnerst
forged delivers real value and success for the partner companies, our customers, ar

SPL.

Please complete the application below, submit online, and an SPL Alliance Manage!
will follow up with you within 10 business days of your application submission. Thant

you.

*All fields below are required

Contact Information

Salutation:

First Name:

Last Name::

Title:

Company:

Company URL:

City:

State/Province: |Click to Select

Country: Click to Select - :_}
Email:

i
9
ﬂ
a
Address: 3
i
]
!
|
!

Application Data

Are you interested in becoming a:
(Choose One)

(. Systems Integrator Alliance Partner

(> Technical Alliance Partner

http://www.splwg.com/main/alliances/apply.asp

3/31/2003
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Date Company Established

| ;=

Total Number of Customers World-wide

Total Number of Energy & Utility Customers World-wide

Total Number of Employees World-wide

Total Number of Energy & Utility Employees World-wide

Annual Revenue

Annual Energy & Utilities Revenue

Company Description
Please provide a brief overview of your company.

Solutions Description
Piease provide an overview of the products, services, and solutions your company

provides,
2

o

Target Market
Please provide a brief description of the target market you would like to address witt
SPL.

In which geographic regions are you interested in forming a partnership?
(Choose All that Apply)

[T North America
[T South America
[ EMEA
[T APAC

Value Proposition

Why does your organization want to partner with SPL? What is the value our
partnership could provide to the market? Your answers should reflect your company
kev market strenaths.

http://www.splwg.com/main/alliances/apply.asp 3/31/2003
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7]
<

Other Partnerships
Please describe other pantnerships or relationships you have relevant to the energy
utitilities space.

Previous Interaction with SPL
Please describe any instances where you have worked with SPL in the past.

Customer References
Piease list two customer references within the energy and utilities market, within a
region you are interested in forming a relationship with SPL:

First Reference

CompanyName:|

Contact Name: r

Title: | -

Phone: §

Email: g

Description of the solution provided
Please list two customer references within the energy and utilities market, within a
region you are interested in forming a relationship with SPL:

Second Reference

Company Name:

Contact Name:

Phone:

ﬂ
|
Title: |
|

Email:

Description of the solution provided
Please list two customer references within the energy and utilities market, within a
region you are interested in forming a relationship with SPL:

http://www.splwg.com/main/alliances/apply.asp 3/31/2003
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© Submit!

If you have any questions, or would like additional information, please contact SPL's
Alliance Partners Program, via email at alliances @splwg.com.

Copyright © 2003 SPL WorldGreup, Al rights reserved
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